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Herb always liked kids.  He decided he would start a sitter service during the
summer, so he could earn some extra money  He knew a few adults from his
church who wanted him to sit with their children.  For about three weeks, he was
busy every evening, and on many afternoons.  After the three weeks, his busi-
ness came to a standstill.  He simply didn’t have many clients at all.  He won-
dered what the problem was.

After reading this module you will be able to:

1. Define the various steps involved with solving problems.  Use this process
to solve a particular problem.

2. Define technical assistance and indicate why an entrepreneur should use it.

3. Name at least six sources of technical assistance and give at least one
example of technical assistance you might gain from each source.

Where To Get Help


